
   

   

 

Customer Satisfaction Survey 

 

Please rate and check the following areas: 

Category Excellent Satisfactory Marginal Poor 
Performance of services     

Quality of cleaning     
Consistency of quality     

Conduct of staff     
Timeliness of staff     
Appearance of staff     
Expectations met     

 

Are your standards being met? Yes  No  
    
If not, please explain   
  

    
Are there any new issues that have not been discussed? Yes  No  
    
If yes, please explain   
  

    
Are there any previous issues that have not been corrected? Yes  No  
    
If yes, please explain   
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